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OPERATING INSTRUCTIONS
On the top-right of the fireplace is the touchscreen control panel. This panel contains the buttons to 
properly operate the electric fireplace. 

POWER
The power button turns the fireplace on and off. When the fireplace is off, pressing the power 
button once will switch on the fireplace. Once on, if the fireplace display is not illuminated,         
pressing the power button will light up the display. If the power button is pressed again within 10 
seconds it will turn off the fireplace. If the display is already illuminated, then only one press of the 
power button is needed to turn off the fireplace.
The power button has a built in memory function that will retain the status of the fireplace when 
turned off. With the exception of the timer, the fireplace will restart in its previous status. If the 
fireplace is disconnected from the main power source, it will lose the memory and restart at the 
default settings.

FLAME
The flame button is used to turn flames ON, to alter the flame color and to turn flames OFF. There 
are 4 flame colors(L1-L4) and an OFF position you can cycle through. When the flame is in OFF 
position and the heater is turned on, the ember bed will be slightly bright to indicate that the heater 
has been turned on.

HEATER
The heater button is used to turn the heater on and off. Pressing the heater button once turns the 
heater on. Pressing the heater button a second time within 10 seconds will turn the heater off. 
When the heater is turned off, the quartz tubes will stop working first, and then the blower will stop 
after 60 seconds.

When the heater is on, pressing the heater button for 5 seconds will adjust the temperature. There 
are 11 temperature settings: 82℉-ON - 64℉- 66℉ - 68℉-70℉-72℉-74℉-76℉-78℉ -80℉ (27
℃-ON - 18℃-19℃- 20℃-21 ℃-22℃-23℃- 24℃-25℃-26℃).

Temperature Unit Convert Function: The heater includes Celsius and Fahrenheit temperature 
scales. To change the temperature unit, turn the heater on, and then press and hold the Power 
Button for 5 seconds. The current temperature unit display will flash 3 times and convert to the 
other temperature unit. Note: The remote control cannot convert the temperature units. 

Lock and Unlock Heater Function: Press and hold the heater button for 10 seconds. The ember 
bed will flash 6 times, indicating that the heater function is locked. To unlock the heater function, 
press and hold the heater button for 10 seconds. The ember bed will flash 6 times, indicating the 
heater function is unlocked. Note: The remote cannot set the lock and unlock heater function.

TIMER
The timer has adjustable settings from 1 hour to 9 hours and OFF. These are shown as: 
1h-2h-3h-4h-5h-6h-7h-8h-9h-OFF. If the digital display turns on and no timer setting is chosen 
within 10 seconds, the digital display will shut off automatically. Once you set the timer and the 
timer is up, the unit will close all functions and enter standby mode. In this mode, you will need to 
press the power button to restart the appliance. 

SPEED
The speed button is used to adjust the flame speed. There are 3 flame speeds and are shown as 
P2-P3-P1. The default speed is medium, P2. The fastest flame speed is P3, and the slowest flame 
speed is P1.
  

BRIGHTNESS
The brightness button is used to adjust the brightness of the flame and ember bed. The settings 
are displayed as 5-4-3-2-1. The brightest setting is 5, and the lowest setting is 1.
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Speed

The Speed Button is used to adjust the flame speed. 

REMOTE CONTROL
Power

Heater

Flame

The Power Button turns the fireplace ON and OFF. 

The Heater Button turns the heat ON and OFF. Press “+” or ”-” 
button to set the temperature.

The Flame Button is used to turn the flames ON, to alter the flame 
color, and turn the flames OFF.

Timer

Brightness

The Timer Button turns the timer ON and OFF. Press “+” or ”-” button to 
adjust the timer.

The Brightness Button adjusts the brightness of the flame and ember bed.

BATTERY REPLACEMENT
The battery compartment is located on the back end of the remote control.
1. Press and slide the battery cover open.
2. Insert two 1.5V (AAA) batteries ensuring they are installed correctly with regard to the polarities 
(+ and -) marked on the inside of the battery compartment.
3. Replace the battery cover.
NOTE: The batteries should be removed if the product is to be left unused for a long time.

When replacing the batteries, replace both batteries at the same time with new batteries of the 
correct type.
• Do not mix old and new batteries.
• Do not mix alkaline, standard (Carbon-Zinc), or rechargeable (Nicad, Nimh, etc) batteries.
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WIFI OPERATION
INSTALL TuyaSmart life
There are 2 ways to install TuyaSmart;
1. Search for “TuyaSmart life” in the APP store on your phone; download and install.
2. Scan the QR code below with your mobile phone.

WIFI SETTING AND FIREPLACE OPERATION

NOTE: Before log in TuyaSmart, Make sure the Wi-Fi signal is good and know the Wi-Fi account 
and password. Then pressing the timer button 5 seconds until heater button blink  quickly to activate 
WiFi.

1. Create an account and log in.(Figure 1)

2. When you log in, the APP will scan and add the fireplace to APP(Figure.2) automatically. Touch 
“Add” to enter in Figure 3.  Touch “+” to set your Wi-fi account and password(Figure 4). Touch “Next” 
to enter Figure 5. Touch “Done” to finish Wi-fi setting. 

3. You will proceed to the app interface (Figures 6 and 7) and can operate the fireplace via Wi-Fi.

heater button

timer button
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Figure 4

Figure 1 Figure 2

Figure 3
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Clean the metal trim using a soft cloth, slightly dampened with citrus oil based product and buff with 
a clean soft cloth. 
DO NOT use brass polish or household cleaners as these products will damage the metal trim.
Citrus oil based products can be obtained at supermarkets or hardware stores.

The motors used on the fan and the flame generator assembly are pre-lubricated for extended  
bearing life and require no further lubrication. However, periodic cleaning/vacuuming of the fan/ 
heater unit is recommended. Make sure the unit is turn OFF and unplugged whenever you are 
cleaning the heater of fireplace.

WARNING: Make sure the power is turned off before proceeding. Any electrical 
repairs or rewiring of this unit should be carried out by a licensed electrician in 
accordance with national and local codes. If repairing or replacing any electrical 
component or wiring, the original wire routing, color coding and securing locations 
must be followed.

WARNING: Electric outlet wiring must comply with local building codes and

other applicable regulations to reduce risk of fire, electric shock and injury to
persons.

WARNING: Do not use this fireplace if any part of it has been under water.

Immediately call a qualified service technician to inspect the fireplace and replace 
any part of the electrical system.

WARNING: Disconnect the power before attempting any maintenance or clean-
ing to reduce the risk of fire, electrical shock or personal injury.

WARNING: During any service of this appliance, the power to the unit must be 
turned off. Always remember to remove the electrical plug from the wall outlet.

WARNING: When the heater is not in use, the heater should be stored in a dry 
location, away from possible damage. The power cord should be stored properly to 
avoid contact with hot or sharp objects.
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MAINTENANCE
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TROUBLESHOOTING

Fault code Fault Cause Solution

E1 Heater is overheating Contact customer service

Heater is not workingE3

FCC STATEMENT
This device complies with part 15 of the FCC Rules. Operation is subject to the following two condi-
tions: (1) This device may not cause harmful interference, and (2) this device must accept any inter-
ference received, including interference that may cause undesired operation.
 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that inter-
ference will not occur in a particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is con-
nected.
- Consult the dealer or an experienced radio/TV technician for help.
 
CAUTION: Changes or modifications not expressly approved by the party responsible for compli-
ance could void the user's authority to operate the equipment.

Turn the unit off and unplug it from the electrical 
outlet. Check for dirty or clogged vents. Clean the 
dust and debris from the vent area. Wait 5 minutes, 
plug in the fireplace, and then turn it back on. If the 
heater still doesn't work, contact customer service.

The given text provides a table with fault codes, causes, and solutions for common heater issues.
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1 YEAR LIMITED WARRANTY
Our electrical fireplace is free from manufacturing and material defects for a period of one year from 
date of purchase, subject to the following conditions and limitations.

1. This electric fireplace must be installed and operated at all times in accordance with the installa-
tion and operating instructions furnished with the product. Any unauthorized repair, alteration, willful 
abuse, accident, or misuse of the product shall nullify this warranty.

2. This warranty is non-transferable, and is made to the original owner, provided that the purchase 
was made through an authorized supplier of the company.

3. The warranty is limited to the repair or replacement of parts found to be defective in material or 
workmanship, provided that such part(s) has(have) been subjected to normal conditions of use and 
service, after said defect is confirmed by the Company’s inspection.

4. The Company may, at its discretion, fully discharge all obligation with respect to this warranty by 
refunding the wholesale price of the defective part(s).

5. Any installation, labor, construction, transportation, or other related costs/expenses arising from 
defective part(s), repair, replacement, or otherwise of same, will not be covered by this warranty, nor 
shall the Company assume responsibility for same.

6. The owner/user assumes all other risks, if any, including the risk of any direct, indirect or conse-
quential loss or damage arising out of the use, or inability to use the product, except as provided by 
law.

7. All other warranties - expressed or implied - with respect to the product, its components and 
accessories, or any obligation/liabilities on the part of the Company are hereby expressly included.

8. The Company neither assumes, nor authorizes any third party to assume, on its behalf, any other 
liabilities with respect to the sale of our product.

9. The warranties as outlined within this document do not apply to 3rd party accessories used in 
conjunction with the installation of this product. 

This warranty is void if:

a. The fireplace is subjected to prolonged periods of dampness or condensation.

b. Any unauthorized alteration, willful abuse, accident, or misuse of the product.

c. You do not have the original receipt of purchase.
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Technical Support: 877.850.9458 - Ext 1
Customer Service: 877.850.9458 - Ext 5 Or
email us at: support@fireicefireplaces.com


