
 WARNING 
FOR YOUR SAFETY

1. Improper installation, adjustment, alteration, service or 
maintenance can cause injury or property damage.

2. Read the installation, operation, and maintenance 
instructions thoroughly before installing or servicing 
this equipment.

explosion, which  could cause property damage, personal 
injury, or death.

UNIT MUST BE ON A DEDICATED 
ELECTRICAL CIRCUIT.

PLEASE READ THESE INSTRUCTIONS 
CAREFULLY BEFORE USING YOUR  

NEW .

Wall Mount Electric Fireplace Item#: 6

ATTACH YOUR 
RECEIPT HERE
Keep a copy of your proof of 

which will be needed if you 
need to contact us about 
warranty coverage.

Purchase Date: 

 CAUTION Risk of Electric Shock — Do not open.

No user - serviceable parts inside.

WARNING

09162020

Before returning to your retailer, our exceptional customer service is available.

(866) 985-7877
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BEFORE YOU BEGIN

Please read and understand this entire manual before attempting to assemble, operate or install this  

appliance. If you have any questions regarding the product, please call us toll-free at (866) 985-7877 9 

a.m. –  p.m., EST, email us at cservice@welltraveled.net, or go online and live chat at

www.balkenehome.com.  English & Spanish speaking.

This manual contains important information about the assembly, operation and maintenance of this  

 

this manual. Keep this manual for future reference and to educate new users of this appliance. 
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SAFETY

SAFETY

Children of less than 8 years old should be kept away

unless continually supervised.

Children aged less than 8 years old shall only switch

on/off the appliance provided that is has been placed

or installed in its intended normal operating position

and they have been given supervision or instruction

concerning use of the appliance in a safe way and

understand the hazards involved. Children aged

 8 years old shall not plug in, regulate and clean

the appliance or perform user maintenance.

CAUTION: Some parts of this product can become

very hot and cause burns. Particular attention 

be given where children and vulnerable people are

present.

Children shall not play with appliance. Cleaning and

user maintenance shall not be  by children.

When the power cord is damaged, it must be replaced

by authorized agent or other trained professional to

avoid danger.

DO NOT position immediately above or below an

electrical socket.

to control the room temperature. Do not use this

persons not capable of leaving the room on their own,

unless constant supervision is provided.

LISITING APPROVALS
This heater has been tested in accordance with the CSA Standards.

 CAUTION Risk of Electric Shock — Do not open.

No user-serviceable parts inside.

 CAUTION Risk of Fire

Keep combustible materials such as furniture, papers, clothes 
and 

away from the sides and rear. Attach base before using.

 WARNING
To Reduce the Risk of Fire

Do not place any objects such as furniture, papers, clothes and 
curtains 

Avoid  an extension cord because the extension cord may 

extension cord, the cord should be N014 AWG minimum size and rated 
not less than 1875 watts.

Model Number Length Depth

” 19. ” ”

Description Wall Mount Electric Fireplace

Voltage

Watts: Max 1 00W

:

 WARNING
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 SAFET

electric shock and injury to persons, basic 
precautions, including the following:

Read all instructions before use.
This heater is hot when in use. To avoid burns, do not
let bare skin touch hot surfaces. If provided  use
handle when moving this heater.
Keep combustible materials such as furniture, pillows,
bedding, papers, clothes, and curtains  / m

away from the front  of heater.
Extreme caution is necessary when any heater is used
by or near children or invalids and whenever the
heater is in operation it must not be left unattended.
Always unplug the heater when not in use.
Do not operate any heater with damaged cord or plug
or after the heater has malfunctioned or has been
dropped or damaged in any manner. Return heater to
an  service facility for repair.
Do not use outdoors.
This heater is not intended for use in bathrooms,
laundry areas and similar indoor locations

. Never locate heater where it
may fall into a bath tub or other water container.
Do not run cord under carpeting. Do not cover cord
with throw rugs, runners or the like. Arrange cord
away from

To disconnect heater, turn control to off, then remove
plug from outlet.
Connect to properly grounded outlet only.
Do not insert or allow foreign objects to enter any
ventilation or exhaust opening as this may cause an

exhaust in any manner.
Do not use on soft surfaces, like a bed, where
openings may become blocked.
A heater has hot and arcing or sparking parts inside.

liquids are used or stored.
Use this heater only as described in manual. Any other
use not recommended by the manufacturer may
cause
Avoid the use of an extension cord because the

Do not strike the heater glass.
Always use properly grounded  it may break
fused and polarized outlets

When transporting or storing the heater  keep in a dry
place, free from excessive vibration and store so as to
avoid damage.

for the motor to make some noise as it slowly rotates
rooms

have more or less furnishings than others resulting

Whil  every effort is made to ensure packing materials
are kept outside of the plastic bag which covers your
heater in the box, there is  chance that packing

 may lodge itself in the heater part of the unit. If
you notice this on inspection, please remove it.

for the heater to emit a  ‘new heater’ smell which
quickly passes.
You may notice some light coming from under or from

the sides of the unit. This is normal and the holes allow the
unit to ‘breathe’. Do not attempt to block these holes.
This heater is to be used on a 110 / 120 V, 11.2 A MP,

grounded circuit. Do not use in an outlet controlled
by a switch or dimmer switch. The cord supplied with the
heater has a  blade plug  round pin on the plug for
grounding purposes. If a  slot receptacle  is not
available, an adapter  must be
properly grounded to the outlet box. Avoid plugging other
appliances into the same circuit as heater.

CAUTION

NO USER-SERVICEABLE PARTS INSIDE

WARNING
RISK OF FIRE - KEEP COMBUSTIBLE MATERIAL AWAY

POWER SUPPLY.

LED surface mounted components that are designed to last 
the life of the product. Do not remove back cover of heater, 
no user serviceable parts are contained within.

IMPORTANT SAFETY INSTRUCTIONS
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PACKAGE CONTENTS

DESCRIPTION QUANTITY

Fireplace 1

1

1Remote Control

B

AA

B

C

C

HARDWARE CONTENTS

Screw

Qty: 

E
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PREPERATION/UNPACKING/QUICK GUIDE

1 the outlet is on.

2 and it is caused by the 

initial heating of internal heater parts and will not .

3 If the heater does not emit heat, onsult  for further information.

PREPARATION

9 a.m. -  p.m. EST or email at cservice@welltraveled.net. English & Spanish speaking.

Assembly Tool Required: Phillip head screw driver, power drill, drill bit, and a tape measure. Unit  to be hung on wall 

stud for security and stability.

 TESTING

Carefully remove the unit from the box . Prior to installing the unit, test to make sure 

the unit operates properly. To do this, plug the unit’s power supply cord into a conveniently located 120 Volt grounded outlet.

QUICK REFERENCE
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1 2

3 4



Contact us for assistance:  (866) 985-7877  |  www.balkenehome.com       

PRODUCT DIMENSIONS

MOUNTING BAR

BACK VIEW

 VIEW

 VIEW

 VIEW

 VIEW
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WARNING:

materials such as furniture, pillows, bedding, papers, cloth  and curtains at least 36” from 

the heater.

WARNING:

CAUTION: 

WARNING: 

WARNING: RISK OF FIRE! The power cord must not be pinched or against a sharp edge. Secure cord to avoid tripping 

or 

WARNING:

where openings may become blocked.

WARNING:

WARNING:

WARNING:

heater.
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INSTALLATION
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 OPERATION/REMOTE FEATURES/CARE AND MAINTENANCE

OPERATION

OPERATI

CARE AND MAINTENANCE

Before using, wipe with a

clean, dry cloth.

Avoid rubbing or scratching

the surface with rough or

abrasive objects.

Turn heater OFF and unplug

from outlet. Use a vacuum or

duster to keep heat and vent

area clean from dust and dirt.

The exterior should be

cleaned with a damp cloth or

duster.

Do not use abrasive cleaners,

liquid sprays, or any other

cleaner that may scratch the

surface.
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TROUBLESHOOTING

TEMPERATURE LIMITING CONTROL

This heater is equipped with a Temperature Limiting Control. Should the heater reach an unsafe temperature (115 C ) the 

heater will automatically turn off. To reset: Unplug unit from wall, wait for 5 minutes, plug back in and continue to use.

TROUBLESHOOTING

Symptom Possible Causes Corrective Action

Fireplace doesn’t work Fireplace inner components are 
overheating or the home circuit 
breaker has tripped.

Reset switch   master switch off   wait 
5 min s, then turn back on.

Flame is not moving
motor may be defective.

Call customer service for .

Dim or poorly visible 

aren’t glowing

LED lights are burnt out or the wiring is 
loose.

Call customer service for .

Flame sputters Flame motor is defective. .

Remote control does 
not work

Low batter
Master switch is in “OFF” position

Change the battery for remote control. 
Check to make sure the master switch is 
turned on.

Circuit breaker trips or 
fuse blows when the 
unit is on

Improper circuit current rating. Call customer service for instructions.

heat when 
turned on

Thermal switch has been tripped. 
Circuit breaker has
been tripped.

Turn the unit off and unplug the unit for 5
min s. Plug back in and turn on the unit.
Turn off circuit breaker that supplies

circuit breaker back on.

Appliance turns off 
and will not turn on

Appliance has overheated and its
safety device has caused the
thermal 

breaker has tripped.

Unplug the appliance, allow to cool
for 15 min s, then plug back in.
Reset the house circuit breaker.



an additional year




