¢ GRee

LICENSED CONTRACTOR
WARRANTY PROGRAM

SIMPLE, HASSLE-FREE

PARTS SHIPPED SAME DAY TECHNICAL SUPPORT
e Order placed by 2:30 pm EST, shipped out UPS Contact our technical support team for
Ground on the same day for FREE. any issues or questions. When a data plate
is requested for return, a prepaid UPS
e In cases of compressor failure or a coil leak, shipping label will be provided.
the contractor is required to contact Technical
Support and provide proof (photo and/or video) T: 888.850.7928
of the failure. E: techsupport@twclimate.com

e Expedited shipping options available
upon request.

Applicable to the contiguous United States and Hawaii only
Contact your salesperson or customer support.

TO ORDER PARTS

T: 888.850.7928
In jurisdictions where warranty benefits conditioned on .
registration are prohibited by law, registration is not E: orders@twclimate.com
required, and the “Standard” warranty period shown will
apply for residential applications.

Restrictions apply for extended warranty programs. Visit
greecomfort.com/warranty-program for details.

STANDARD

YEARS YEARS YEARS
PARTS PARTS PARTS
COMPRESSOR COMPRESSOR COMPRESSOR

CAT NO: GREE_WARRANTY_042325

GREECOMFORT.COM



SERIES *SELECT *STANDARD COMMERCIAL

Sapphire R32

Envo R32

Vireo R32

Livo R32

MULTI R32 cgi‘éoa
MultiPRO

Slim Duct R32

YEARS

PARTS PARTS
COMPRESSOR COMPRESSOR

Universal Floor/Ceiling R32
Mini-Floor Console R32
360° Cassette R32
One-Way Cassette R32
FLEXX ECO R32*

FLEXX ULTRA R32*

*Standard Warranty

All Indoor and Outdoor Unit model and serial numbers must be entered in order to complete the registration.
*When registering a new Indoor or Outdoor Unit ONLY, all existing equipment model and serial numbers must be entered in order to complete the registration.

*Select Warranty (for systems installed by GREE Select Dealers Only)

10 year Parts & Compressor warranty is only offered when registering a complete new system. Standard Warranty applies when registering a new Indoor or
Outdoor Unit ONLY.

Applicable to the contiguous United States and Hawaii only Contact your salesperson or customer support.
Restrictions apply for extended warranty programs. Visit greecomfort.com/warranty-program for details.

In jurisdictions where warranty benefits conditioned on registration are prohibited by law, registration is not required, and the “Standard” warranty period
shown will apply for residential applications.

*FLEXX outdoor units can now be registered as outdoor unit only, or as a complete system (outdoor unit paired with FLEXX A-coil or air handler).

Effective for installations after 12-31-2021.



